ITonHOE (4YaCTUYHOE) OTpaHUYCHHUE PEKUMA OTPEOICHHUS
AIEKTPUYECKON SHEPTUU

Komy npenocrasnsiercs yciyra?

IOpI/II[I/['{eCKI/Ie n Ct]I/BI/I‘IeCKI/Ie Jina, THAIUBUAYAJIbHBIC TIPEAITPUHUMATEIIN.

PazMep IJ1aThI 3a MPEAOCTAaBJICHUEC YCITYTH (HpOHGCC&) 1 OCHOBAHUEC €€ BZUMAaHUA
IInara He B3uMaercs.

VYcnoBus peanusanuu nporecca

TexHonornueckoe NPHCOSIUHEHHE K DIEKTPUISCKUM CETSIM CETeBOI OPraHH3alluy B yCTAaHOBIEHHOM HOPSIIKE SHEPrONPUHUMAIONINX YCTPOHCTB
1 (MW11) 00BEKTOB HIEKTPOIHEPIeTHKY NOTpeOuTeNs, 3aKkmoueHHbINH ¢ AO «IIpoToH» JOroBop 00 OKa3aHWH YCIYT IO Mepeaade JNeKTPUIECKOi
SHEPrUU WM JIOTOBOP SHEPrOCHAOKEHHS C TAPAHTUPYIOIIUM MTOCTABIIUKOM (3HEProcObITOBOM OpraHu3anuei).

Pesynbrar peasmsanuu npouecca

BBe[{eHI/Ie OrpaHUYCHUSA PEXKUMA 110Tpe6nem/m BHGKTqueCKOf/'I OHEPruu.

COCTaB, IMOCJICA0OBATCIIBPHOCTh U CPOKU OKa3aHUs YCIYyT'U (Hpouecca)

Oran 1. Pa3paboTka 1 yTBepikIeHHE CETEBOIl opranu3anueil rpagukoB aBapuitHOr0 OrpaHUYCHUS
Vcnosue srana

3akmroueHHbli ¢ AO «IIpoTon» 10roBop 00 OKa3aHUM YCIYTH 10 Mepeaye eKTPUIECKON SHEPrin
Coneprxanue

OrnpezeneHne 005EMOB, MeCTa U BpPeMEHH JEHCTBHS OIpaHHICHUS

(DopMa TIPEJOCTABICHUS

CpOK MCIIOJIHEHUS
He no3aaee yem 3a 10 aHeit 10 Havama o4epeIHOro epruosa
(repuion ¢ 1 okTs16pst 1o 30 CeHTAOPS ClIeIYIONmero roaa)
Cchlika Ha HOPMATHBHO-IIPABOBOW aKT
[Tyukr 39 [TpaBuia noiHOro U (MJIM) YaCTHYHOTO OrPAHUYCHUS PEKUMa MOTPEOICHHS AIEKTPHUYESCKOM SHEPruu,
IpaBuna pa3paboTku U IPUMEHEHHs rPAUKOB aBApHUHHOTO OTPAaHUYEHHS PEKHMA MOTPEOICHHS 3IEKTPUUECKOM SHEPTUU(MOIIHOCTH) U
HCIIOJIb30BaHMUSI TIPOTHBOABAPUIHON aBTOMATHKH
Oran 2. JloBeJieHUs 10 CBENICHHS TapaHTUPYIOIIUX TTOCTABIINKOB (YHEPrOCOBITOBBIX, SHEPrOCHAOKAFOIIMX OPTaHU3AINN) U HX
notpebuTenel rpaukoB aBapHUIHBIX OTrpaHUYCHUH

Ycnosue 3rana
VrBepikaeHHbIe rpadHKi aBaAPUITHOTO OrpaHUYCHUSI
CopeprxaHue
B nopsizike, mpeaycMOTPEHHOM JIOrOBOPOM 3HEPrOCHAOKEHUS (KYIUTU-IPOJaXKH (TOCTaBKHM) 3JIEKTPUUECKOM SHEPruU (MOIIHOCTH)) WK
JIOrOBOPOM OKa3aHUs YCIIYT II0 Iepeade MEKTPUIeCKOil SJHEPTHH, JOBEICHNUS TPa(UKOB OrPaHHIEHHI 0 TapaHTUPYIONIUX ITOCTABIIHKOB
(3HEeprocOBITOBBIX, SHEPIrOCHA0KAIOIMX OpPraHNU3aLMi) ¥ UX HOTpeduTenei
dopma npe1ocTaBIeHUs
ITucbMeHHOE YBEIOMIICHHE
CpOK MCTIIOJIHEHUS
B cooTBeTCTBHU ¢ JOTOBOPOM YHEPTOCHAOKEHUS HIIH JOTOBOPOM OKa3aHUs YCIYT IO Ilepeade MEKTPHIeCKOH SHepIruu
CcplIka Ha HOPMATHBHO-IIPAaBOBOI! aKT
IMynkT 39 [IpaBui MoaHOro M (WJIM) YACTUYHOTO OTPAHUYEHMS PEKUMA MOTPEOICHHS SJEKTPUUECKON SHEPIUU

Oran 3. [TyOnukauus yTBep)KACHHBIX IpadUKOB aBapHITHOTO OTPaHUUYCHUs Ha caiite B ceTH «VHTepHeT»
VYcnosue sTana

VTBepKkIeHHBIE TPadUKH aBAPUHHOTO OrpaHHICHHS
ConeprxaHue

ITy6nmKarms yTBepKICHHBIX TpadHKOB aBapHITHOTO OrpaHNYCHHUS Ha caiiTe ceTeBoil opranmu3anuy B cetn «MHTEpHET»
®dopma npegocTaBIeHUS

DnekTpoHHas GpopMma myOIMKaIMK HA caiiTe ceTeBOM opraHu3anuu B cetu «HTepHeT»
CpoK MCIIOJIHEHUS

B Teuenne 10 pabounx qHEi mocie yTBEepKIACHUSL
Cchlka Ha HOPMATHBHO-TIPABOBON aKT

ITynxr 39 ITpaBuit HOTHOTO M (MIJIM) YACTHYHOTO OTPAHMYEHHS PEKHMMA MOTPEOICHNUS SNEKTPUUECKOH SHEPTHU

Orarn 4. Beenenue oyHOTo U (WJIM) YaCTUYHOTO OTPaHUYCHUS IPH MPOBEICHUN PEMOHTHBIX padoT Ha 00BEKTaxX
anexTpoceTeBoro xo3siictea AO «IIpoTon»

4.1. YBenoMieHHe IOTPEOUTENS O CPOKAX MPOBEACHHS PEMOHTHBIX M IPO(PUIAKTHIECKHX paboT, KOTOPBIE BIEKYT HEOOXOJHMOCTh
BBEJICHHS ITOJTHOTO ¥ (WJIH) YaCTUYHOTO OTPAHHYCHHUS PEKUMa IOTPEOICHUS 3IeKTPOIHEPTUH ITOTPEOHUTENS, B TOM YHCIIC B COOTBETCTBHH C
rpaduKoM mpoBeieHNs paboT, HATIPSAMYIO MM Yepe3 JeiiCTBYIOIIETO B €ro HHTEpecax rapaHTUPYIOIIEro MOCTaBIHKa. ["'apaHTHpPy oMU
MIOCTaBIIUK B TeueHHe | (0JHKX) CYTOK IepeaeT MOTPEOUTEI0 YBEIOMICHHE O IPOBEJCHHU TAKUX PabOT H O CPOKAX OrPaHHIEHHS PEXKUMa
MOTPEOIICHHUS B CBA3H C HX IPOBEICHUEM:



Ycnosue srana
ITpoBeneHue peMOHTHBIX pabOT Ha OOBEKTAX HIEKTPOCETEBOTO XO3SHCTBA CETEBOM OPraHU3aluK HEBO3MOXKHO 0€3 OrpaHHYCHUsSI PEXKHMA
norpedieHus noTpedurenen

®dopma npeocTaBIeHUs
IMucsMeHHOE yBEZOMIICHHE IIOTPEOHUTENS (B TOM YUCIE Yepe3 rapaHTHPYIOLIETO IOCTABIINKA), 3aKa3HBIM IHCHMOM C YBEIOMIICHHEM, (hakcoM
WK MHBIM IPYTHM CIIOCOOO0M, TI03BOJISIOIIHM OIIPEEIUTh JaTy M BpeMs Iepeadn YBEIOMICHUS

CpoK MCIIOJIHEHUS
YBeoMIICHNS HAIIPABILIFOTCS. BMECTE € Tpad)UKaMH PEMOHTHBIX PabOT B COOTBETCTBHH C YCJIOBHSMH 3aKITIOUCHHBIX JOTOBOPOB OKAa3aHUS YCIIYT
10 Hepe/iaue NMEKTPOIHEPTHH U COTTaCHO rpadukaM MPOBEACHHS PEMOHTHBIX PaboT.

Ccplika Ha HOPMATHBHO-IIPAaBOBOI aKT
ITynkr 30 IIpaBuit HOMHOTO M (MITH) YaCTHYHOTO OTPaHMYCHHS PEKUMA MOTPEOICHHUS DICKTPUICCKOMH SHEPTHU

4.2. BeIBox B peMOHT 00BEKTa DIEKTPOCETEBOTO XO3SHCTBA:
VYcnosue srana
IIpoBeneHne peMOHTHBIX PabOT Ha 0OBEKTAX HIEKTPOCETEBOIO XO35HCTBA CETEBOM OpraHU3aIMi HEBO3MOXKHO 0€3 OrpaHHYEHUs PeXUMA
notpedieHus noTpedurTenen
dopma IpeoCcTaBICHUS
InceMeHHOE yBeOMIICHHE TTOTPEOUTEs (B TOM YHCIIE Yepe3 rapaHTHPYIONIETO MOCTABIINKA), 3aKa3HBIM MHCHMOM C YBEIOMIICHHEM, (haKkcoM
WITH HHBIM IPYTHM CIIOCOOO0M, TI03BOJIIONINM OIIPEETIHTh JaTy B BpeMs IIepejadnl YBeIOMICHUS
CpOK MCIOJIHEHUS
VBeOMIICHHS HATIPABJIAIOTCS BMECTE C rpa)uKaMy PEMOHTHBIX PabOT B COOTBETCTBHH C YCIOBHSAMH 3aK/IIOYCHHBIX JOTOBOPOB OKa3aHHs yCIIyT
110 Hepe/aye MEKTPOIHEPTHH U COTTTaCHO rpadikaM MPOBEACHHS PEMOHTHBIX PaboT.
Ccplika Ha HOPMATHBHO-IIPABOBOW aKT
ITynkT 30 [TpaBui moaHOro M (WJIM) YACTUYHOTO OTPAHUYEHMS PEKMMA MOTPEOICHUS SIEKTPUUECKON SHEPIUU
Oran 5. BBeeHue orpaHudeHust Ipy IPOBEICHUN PEMOHTHBIX paboT Ha 00BEKTaX 3JEKTPOCETEBOI0 XO3SMCTBA CMEKHOM
CeTeBOW OpraHu3alluy, UHBIX BIIAJICTIbIEB
Ycnosue 3rana
IIpoBeneHne peMOHTHBIX PabOT Ha OOBEKTAX AIEKTPOCETEBOrO X03AHCTBA CMEKHOW CETEBOM OpraHU3alluy, MHBIX BJIAJICNIbIIEB HEBOZMOXKHO 0€3
OrpaHHYEHNUS PEXKUMA TOTPEONCHNs HOTpeOuTeNeit
Coneprxanue
VBegoMIleHHe TOTPEOUTEIIS O BBEICHUH OTPAHMYCHHS PEKUMA HOTPEOICHHUS HAMIPSIMYIO HIIH (€CJIH 3TO IPEyCMOTPEHO JI0rOBOPOM OKa3aHHs
YCIIYT 10 mepeade ICKTPUICCKOI SJHEPrin) Yyepes ACHCTBYIOIMIETr0 B €0 HHTEpPecax rapaHTHPYIOLIEro MOCTABIINKA.
I'apaHTHpYIONMII MOCTAaBIUK B TedeHHe | (OHUX) CYTOK IepeacT MOTPEOUTENI0 YBEAOMIICHHE O IPOBEIEHUH TAaKUX PabOT U O CPOKax
OrpaHUYEHUS PeXKUMA TTOTPEONICHHS B CBSA3H C MX IIPOBEACHHEM.
®dopma npeocTaBiIeHUs
InceMeHHOE yBeOMIICHHE TTOTPEOUTENS (B TOM YHCIIE Yepe3 rapaHTHPYIOLIETO MOCTABIINKA), 3aKa3HBIM MMHCHMOM C YBEIOMIICHHEM, (haKkcoM
WITH HHBIM IPYTHM CIIOCOOO0M, T03BOJIIONINM OIIPEeIHUTh JaTy B BpeMs Iepejadll yBeIOMICHUS
CpOK UCTIOTHEHUSI
He no3anee 2 aHei co THS NOMyYEHUsI OT CMEKHOM CETEBOM OpraHu3aluy yBEAOMIICHHS O BBEJCHUHM ITOJIHOTO U (MJIM) YaCTUYHOT'O OIPaHUYCHUS
PEXHMa MOTPEOICHHS SIEKTPOIHEPTHH
Ccblika Ha HOPMAaTHBHO-IIPABOBON aKT
ITynkr 30 ITpaBui noMHOrO U (MJIM) YaCTHYHOTO OTPAaHUYCHUS PEKHUMA IOTPEOICHHS ICKTPUIECKOH SHEPTrHU

Otan 6. Beenenne orpaHudeHns pekKHMa MOTPeOIICHHUS 110 TpaduKaM OTpaHUYSHUSI PeXXUMa ITOTpeOIeH:s (MOITHOCTH)

6.1. YBenomieHre notpeduTens 0 He0OOXOAMMOCTH OTPAHHYHUTH MOTPEOICHHE INEKTPUUECKOM SHEPTUH (MOLIHOCTH):
Ycnosue 3rana
Bo3zuukHOBeHHUE (YTPO3bI BOSHUKHOBEHHST) aBAPUIHBIX JICKTPOIHEPTETHICCKUX PEXKHMOB 110 IPHYNHE BO3HUKHOBEHUS JeuunTa
9IEKTPUYECKOi YSHSPTHU M MOLIHOCTH M (WIIM) HEJOMYCTUMBIX OTKJIOHEHHI HAMPSDKEHNUSI, IIEPErpy3KH MEKTPOTEXHUYECKOTo 000pYI0BaHUs H B
MHBIX YPE3BBIYAHHBIX CHUTYALUSIX
dopma npeoCcTaBICHHS
InceMeHHOE yBEIOMIICHHE TTIOTPEOUTES (B TOM YHCIIE Yepe3 rapaHTHPYIOMIETO MOCTABIINKA), 3aKa3HBIM MHCHMOM C YBEIOMIICHHEM, (haKcoM
WJIM MHBIM JIPYTUM CIIOCOGOM, TMO3BOJISIIOLIIM ONPESASIUTH JaTy U BPEMs [epeiadH yBeJOMICHHS
CpoK HCIIOJIHEHUS
B teuenue 3 gHEl ¢ JaThI MPHHSTHS TAKOTO PELICHHS, HO HE MO3JHEE YeM 3a 24 Yaca /10 BBEACHHS YKa3aHHBIX MEp
Ccbliika Ha HOPMATHBHO-IIPABOBON aKT
IMoxmyHkT «a» myHkTa 35 IIpaBuiI HOIHOrO U (MJIM) YaCTHYHOTO OrPAHUYCHHS PeKUMA MOTPEOICHHS HIIEKTPHUYESCKOM SHEPruu,
IMynkr 33 IIpaBuit HEAUCKPUMUHALMOHHOTO JOCTYIIA K YCIyraM 10 Iepeade HICKTPUUECKON SHEPIUH M OKA3aHUsI 3THX YCIIyT
6.2. IloTpebuTeNns CaMOCTOSTEIBHO BBITOIHACT TEXHUYECKHE (TEXHOIOTHYECKIE) MEPOTIPHSTHS, 00SCIIEUHBAIOIINE CHIXCHHE
notpebiieHus B 00beMax U B IIEPHO/IBI CYTOK, KOTOPBIC yKa3aHbl B YBEIOMICHHH:
Ycnosue srana
Bo3zuukHOBeHHUE (YTPO3bI BOBHUKHOBEHHST) aBAPUIHBIX ICKTPOIHEPrETHICCKUX PEXKHMOB 110 IPHYNHE BO3HUKHOBEHUS AeuunTa
9IEKTPUYECKOi YIHSPrHU M MOLIHOCTH M (WIIM) HEJOMYCTUMBIX OTKJIOHEHHI HAMPSDKEHNUSI, IIEPErpy3KH MEKTPOTEXHUYECKOTo 000pYI0BaHUs H B
MHBIX YPE3BBIYAHHBIX CHUTYALUSIX
dopma npeocTaBIeHUs
ITicbMeHHOe YBeJOMIICHHE ITOTPEOUTEIs (B TOM YHCIIE Yepe3 TrapaHTHPYIOIIET0 MOCTABIINKa), 3aKa3HbIM [IHCBMOM C YBEIOMIICHHEM, (pakcoM
WM HHBIM JIPYTHM CIIOCOOOM, MO3BOJISIOIINM ONPEICIHTD ATy U BPEMs Mepe/jadyi yBeAOMICHHUS
CpoK HCIIOJIHEHUS
B teuenue 3 gHEl ¢ qaThI MPHHSTHS TAKOTO PELICHHS, HO HE MO3JHEE YeM 3a 24 Jaca 10 BBEIACHHS YKa3aHHBIX MEp
Ccbllka Ha HOPMAaTHBHO-TIPABOBOIT aKT
IMoamyHKT «a» myHkTa 35 IIpaBuII MOIHOrO ¥ (MJIM) YaCTHYHOTO OrPAHHYCHHUS PEXKHMA MOTPEOICHUS DIEKTPHICCKOI SHEPTHH,
ITynkr 33 TIpaBui HeMCKPHMUHALIMOHHOTO AOCTYIA K YCIyraM IO Tiepe/jade JIeKTPHYeCKOil SJHePIUM U OKa3aHHUs ITHX yCIyT
Oran 7. BBeneHne BpeMEHHOT0 OTKIIFOUEHUS (32 MCKIIOYEHHEM OTpeOuTeNel ¢ aBapuifHoi OpoHei)

7.1. BBeneHue BpeMEHHOTO OTKITIOUEHUS:



VYcnoBue stana
IIpu HEBO3MOXKHOCTH BBEJICHUS B JISHCTBHE rpad)iKOB ONPAHUYCHHUS PeXKKUMa MOTPEOICHHS B CPOKH, HEOOXOAUMBIC JUTS TIPSy IPESIKACHUS HITH
MPEJOTBPALCHHS aBAPUITHBIX QNEKTPOIHEPTETHUCCKHUX PEIKUMOB

®dopma npeocTaBIeHUs

CpOK HCIIOJTHEHUS
Be3 mpeaBapuTenbHOTO YBEIOMIICHHS, C HE3aMEUTHTEIBHBIM OIIOBEIICHHEM TTOCIIC BBEICHHST BPEMEHHOTO OTKIFOYCHHUS

CchbllKa Ha HOpPMAaTHBHO-TIPABOBOM aKT
ToanyHkT «6» myHKTa 35 TIpaBuit MOJHOTO U (MJIM) YaCTHYHOTO OTPaHMYCHUSI PEXKUMA TIOTPEOJICHUS HIICKTPHUUIESCKON SHEPTHH

7.2. BBeneHre BpEMEHHOTO OTKITFOUSHHUS:

VYcnosue stana
Ipy HEBO3MOKHOCTH BBEJICHHUS B JICHCTBHE rPpadUKOB OTPAHHICHHUSI PEKUMA TIOTPEOIICHHSI B CPOKH, HEOOXOAUMBIE TSI TIPETY IPEIKIACHHS HITH
MPEIOTBPAIICHHUS aBAPUITHBIX JIEKTPOIHEPTETUUECKHUX PEKUMOB

dopma npe1ocTaBIeHUs

CpOK MCIIOJIHEHUS

be3 npeBapUTEIbHOTO YBEIOMIICHHS, C HE3aMeUIMTENIbHBIM OMOBEIIEHUEM I10CIIEe BBEJICHUS BPEMEHHOTIO OTKITIOYCHUS
CcpllKka Ha HOpPMAaTHBHO-TIPABOBOM aKT

IMoxmyHKT «6» myHKTa 35 IIpaBuII MOIHOTO ¥ (WIIM) YACTUYHOI'O OTPAaHHYEHHS PEKIMa HOTPEOICHUS JIEKTPHICCKON SHEPTUH

cDOpMa U CII0C00 nmogadyu 3asiBKH
IMogaua 3asiBKH He MPEIyCMOTPEHA

KonTakTHas nHpopMmaius aj1s HanpaBiIeHUs! 0OpaleHU
Homep KonTakt-Llenrpa: +7 4862 498581,498550

Anpec snekrponHoit noutsl AO «IIpoTon»: alex057@bk.ru, stecenko@proton-orel.ru
Anpeca oducos o0ciyxuBaHus noTpedutenei: http://www.proton-orel.ru/dokumenty/
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